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Child and Adult Protection and Gender Based Violence Course Level Descriptors 

The following list of training is available for Adult and Child Protection and Gender Based 

Violence and what the requirements are for refreshing and updating.  If you have any queries or 

wish to organise some specific training for your team please contact Shetland Public Protection 

Team on 01595 744411 
 

Training Who For Availability / Booking Refresher 

Level 1 -  E Learning 
 
Child and Adult Protection 
– It’s Everyone’s Job 

Anyone who needs 
basic training, any 
staff in any agency 
who may 
potentially come 
into contact with 
children or 
vulnerable adults 
through their work. 

Available online only: 
 
SIC – access in  iLearn  
NHS – access in TURAS  
Third Sector/All other 
agencies – available on 
safershetland website 

Repeat every 
three years 

Level 1 Gender Based 
Violence E learning 

All staff and 
volunteers 

Available online only: 
 
SIC – access in  iLearn  
NHS – access in TURAS  
Third Sector/All other 
agencies – available on 
safershetland website 

Repeat every 
three years 

Level 2 Child Protection  
 
(blended learning training 
consisting of – Level 1 
eLearning to be completed 7 
to 10 days prior to Level 2 
face-to-face training bookable 
in VOR Online) 
 

Anyone working 
directly with 
children. 
 
(All school, youth 
work, community 
work staff, housing, 
NHS Shetland, 
A+E, 
physiotherapy 
staff, occupational 
therapy staff, ward 
staff, practice 
nurses, senior 
social care staff, 
police officers. 
Third sector staff 
and volunteers) 
 

Child Protection Level 2 is 
available for booking via 
Vor Online.  Staff must 
complete Level 1 
eLearning before 
attending. 
 
On request, this course 
can also be delivered as 
Level 1 Training plus live 
online session instead of 
face-to-face training.   
 
Contact 
workforcedevelopmenttea
m@shetland.gov.uk to 
enquire about virtual 
delivery training 
 

Three years 
from initial 
Level 2 
Training – 
repeat Level 
1 eLearning – 
Child and 
Adult 
protection – 
It’s 
Everyone’s 
Job 
 
Six years 
from initial 
Level 2 
Training – 
repeat Level 
1 eLearning 
and Child 
Protection 
Level 2 
bookable in 
Vor Online. 

  

http://www.safershetland.com/
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Training Who For Availability / Booking Refresher 

Level 2 Adult Protection  
 
(blended learning training 
consisting of – Level 1 
eLearning to be completed 7 
to 10 days prior to Level 2 
face-to-face training bookable 
in VOR Online) 
 
 

Anyone working 
directly with 
potentially 
vulnerable adults  
 
(All staff in SIC and 
NHS Shetland who 
are working with 
and providing 
services to adults, 
senior childcare 
staff, police 
officers, staff 
employed by the 
third sector.) 

 

Adult Support and 
Protection Level 2 is 
available for booking via 
Vor Online.  Staff must 
complete Level 1 
eLearning before 
attending. 
 
On request, this course 
can also be delivered as 
Level 1 Training plus live 
online session instead of 
face-to-face training.   
 
Contact 
workforcedevelopmenttea
m@shetland.gov.uk to 
enquire about virtual 
delivery training 
 

Three years 
from initial 
Level 2 
Training – 
repeat Level 
1 eLearning – 
Child and 
Adult 
protection – 
It’s 
Everyone’s 
Job 
 
Six years 
from initial 
Level 2 
Training – 
repeat Level 
1 eLearning 
and Adult 
Support and  
Protection 
Level 2 
bookable in 
Vor Online 
 

Level 2 Gender Based 
Violence  
 
(Level 2 Training is blended 
learning made up of 
completing the e learning and 
attending a half day training 
delivered face to face or 
online) 

Anyone working 
directly with 
children and 
anyone working 
directly with 
potentially 
vulnerable adults  
 
(All school, youth 
work, community 
work staff, housing, 
NHS Shetland, 
A+E Ward 
physiotherapy 
staff, occupational 
therapy staff, ward 
staff, practice 
nurses, senior 
social care staff, 
police officers. 
Third sector staff 
and volunteers 
All staff in SIC and 
NHS Shetland who 
are working with 
and providing 
services to adults, 

Bookable online through 
VOR 

Three years 
from initial 
Level 2 
Training – 
repeat Level 
1 Basic E 
Learning 
 
Six years 
from initial 
Level 2 
Training – 
repeat Level 
2 GBV 
 

mailto:workforcedevelopmentteam@shetland.gov.uk
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senior childcare 
staff, police 
officers, staff 
employed by the 
third sector.) 

Level 3 Child Protection 
Training (2 day course) 
 

Anyone managing 
and supporting 
staff that are 
working with 
children or have a 
safeguarding role. 
 
(Promoted staff in 
schools, Youth 
Work and 
Community Work, 
A&E, Charge 
Nurses, Advanced 
Practitioners, GPs, 
Health Visitors, 
Midwives, CAMHS, 
SMRS’, Mental 
Health staff, staff 
working with 
children in 
residential care 
and short breaks, 
through care and 
aftercare, 
managers of third 
sector 
organisations, 
social workers, 
promoted staff in 
housing, foster 
carers, children’s 
panel members. 

 

Child Protection Level 3 is 
available for booking via 
Vor Online 
 
SIC – access in ILearn 
NHS – access in TURAS 
Third Sector – contact 
Public Protection Team 
01595 744411 for access. 
 

Three years 
from initial 
Level 3 
Training – 
complete 
eLearning 
course Child 
Protection 
Level 3 
Refresher: 
 
 
Six years 
from initial 
Level 3 
Training – 
repeat Child 
Protection 
Level 3 
course 
bookable in 
Vor Online 

Level 3 Child Protection 
Refresher e learning 

As above- all those 
who have 
completed the two 
day Level 3 
training 

Child Protection Level 3 
Refreshers: 
 
SIC – access in ILearn 
NHS – access in TURAS 
Third Sector – contact 
Public Protection Team 
01595 744411 for access. 
 

Three years 
from initial 
Level 3 
Training – 
complete 
eLearning 
course Child 
Protection 
Level 3 
Refresher: 
 
Six years 
from initial 
Level 3 
Training – 
repeat Child 
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Protection 
Level 3 
course 
bookable in 
Vor Online 

Level 3 Adult Protection 
Training 
 
(eLearning course Adult 
Support and Protection Level 
3 should be completed 7 to 
14 days but no more than 21 
days prior to face to face 
session.) 
 
 

Anyone managing 
and supporting 
staff that are 
working with 
potentially 
vulnerable adults 
or have a 
safeguarding role. 
 
(Social Workers, 
Seniors and Team 
Leaders in Social 
Care, Key NHS 
Staff – Charge 
ANPs, LD, Mental 
Health Nurses, 
Managers, GPs, 
staff in third sector 
organisation with 
service level 
agreement that 
stipulate Level 3.) 

Adult Support and 
Protection Level 3 – 
Blended Learning course 
is available for booking via 
Vor Online 
 
E Learning available to: 
SIC – access in iLearn 
NHS – access in TURAS 
Third Sector/All other 
agencies – contact Public 
Protection Team on 01595 
744411 for access 

Three years 
from initial 
Level 3 
Training – 
repeat 
eLearning 
Course Adult 
Support and 
Protection 
Level 3: 
 
Six years 
from initial 
Level 3 
Training 
repeat – e 
Learning 
Level 3 Adult 
Support and 
Protection 
Level 3 – 
Blended 
Learning.  
Book in Vor 
Online. 

Level 3 Adult Protection 
Refresher 

As above – all 
those who have 
completed Adult 
Support and 
Protection Level 3 
– Blended 
Learning 

eLearning course – Adult 
Support and Protection 
Level 3: 
 
SIC – access in ILearn 
NHS – access in TURAS 
Third Sector/All other 
agencies – contact Public 
Protection Team on 01595 
744411 for access 

Three years 
from initial 
Level 3 
Training 
repeat – 
eLearning 
course Adult 
Support and 
Protection 
Level 3. 
 
Six Years 
from initial 
Level 3 
Training 
repeat – 
eLearning 
Level 3 and 
Adult Support 
and 
Protection 
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Level 3 – 
Blended 
Learning.  
Book in Vor 
Online 

 

Additional Child Protection Training is listed below.  For these courses, staff should have 

completed Level 2 or 3 Child Protection (Level 2 as a minimum) before completing.  

These courses are aimed at anyone working with children and young people who would have 

completed Level 2 or Level 3 training.  Please be aware that some are under development and 

therefore not currently available. 

Training Who For Availability / Booking Refresher 

Child Sexual 
Exploitation 
 

Anyone working with 
children and young 
people who would 
have completed 
Level 2 or Level 3 
training 

Not currently available.  In the 
development stages.  

No 
requirement 
to refresh. 

Child Protection 
and Children with 
Additional Support 
Needs 
 
 
 
 

Anyone working with 
children and young 
people with ASN 
who would have 
completed Level 2 or 
Level 3 training 

Available as a short workshop on 
request- please contact Public 
Protection Team on 01595 
744411 for access . 
 

No 
requirement 
to refresh. 

Protecting 
Children and 
Young People 
Online (CEOP) 
 
 
 

 

Anyone who attends 
Level 2 or Level 3 
Child Protection 
Training or anyone 
with an interest or 
concern in internet 
and social media 
safety . 

CEOP training can be requested 
by and organised for any group of 
staff or parents or third sector 
organisations by contacting Public 
Protection Team on 01595 
744411  
 

No 
requirement 
to refresh. 

Wir Ain Peerie 
Bodies (WAPB) 

Early Years and 
School staff, third 
sector working with 
young children- 
private nursery, day 
care or after school 
care 

WAPB is keeping safe programme 
designed for Nursery and P1/2 but 
could be useful for some children 
with ASN who are older. The 
training assists in running the 
programme- all schools and Early 
years settings have the WAPB 
packs Training can be requested 
by contacting Public Protection 
Team on 01595 744411 
 

No 
requirement 
to refresh 

 


